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Although not actively seeking full-time employment, I am continually searching for
opportunities to help others while developing my technical skill set.

Information Technology Consultant, July 2003 - Present
Big Consulting Company, Pittsburgh, PA
* Created interactive financial and HR web-based training courses for bank
tellers, state employees, and central accounting employees
= Detected and fixed defects in insurance policy management software
* Recommended and implemented business, process, and technology
improvements for our clients

Computer Cluster Manager, Jan 2001 - May 2003
Computing Services, Carnegie Mellon University
* Managed a dual PC, Macintosh cluster containing fifty computers
= Solved software problems, fielded user questions, and maintained printers
* Researched and proposed a color laser printing solution for Carnegie Mellon

Lead Technology Curriculum Developer and Tutor, May 2002 - July 2003
Homeless Children’s Education Fund, Pittsburgh, PA

* Lead the development of the 212-point technology education curriculum

*  Assisted with the development of a database-driven tracking system

* Taught computer skills to homeless children aged 5 to 21

* Created multimedia presentations for advertising and funding recognition

Computer Skills Workshop Instructor, Aug 2000 - Present
Computer Education, Carnegie Mellon University
= Served as the primary instructor for over one hundred fifty students
= Taught HTML, FTP, Adobe Photoshop, Microsoft Word, Excel, PowerPoint,
and UNIX

Founder, Eric Barker, Personalized Computer Services
* Installed and configured secure small office Ethernet networks
* Trained computer novices: Internet, email, Windows, word processing
= Assembled custom computers, performed hardware upgrades and
troubleshooting
* Created websites: maizephotography.com, sunfloweryogastudio.com

Carnegie Mellon University, Pittsburgh, PA
Bachelor of Science in Information Systems, minor in Psychology
Graduated May 2003 with University and College Honors. GPA:3.73 / 4.0

Languages: C++, Java, JavaScript, SQL, HTML, PHP, BASIC
Computer: Training, Upgrades, Configuration, Usability, Windows 95-Vista,
MS-DOS, UNIX, Adobe Photoshop and Dreamweaver, PeopleSoft

Indiana County PC Users Group
Community service with Pittsburgh Cares and Kiwanis International



